
 
Complaints Procedure 

 
Policy Statement:  
St John’s Renfield Church Playgroup aims to deliver high quality services to its 
users. All aspects of the playgroup’s work are subject to regular monitoring and 
evaluation to ensure that high standards are maintained. Users may however, on 
occasions feel that the playgroup has failed to meet the high standards expected. 
In this situation, you may wish to raise a complaint about the playgroup. The 
playgroup will undertake to deal with such complaints quickly and effectively to 
ensure a speedy resolution to the issue raised.  
 
If you wish to make a complaint the following are the procedures to be adopted: 

1. Initially all complaints should go through the Playgroup Leader                  
Barbara Ford or directly to the Chairman of the Committee – Isobel Digges 
Tel – 334 8697 who will try to solve the problem. 

2. If the response is not acceptable to the complainant, the complainant has the 
right to ask for a further investigation. 

3. Thereafter all complaints should be made to the Committee, who will 
acknowledge receipt within five working days. 

4. The Committee will undertake an investigation into the issues raised and will 
indicate a response within 10 working days of receipt of initial letter. 

5. If the response is still not acceptable, the complainant can ask for further 
investigation. 

6. Any such request to the Committee will be dealt with at their next meeting, the 
complainant will be advised of the date. 

7. The Committee’s decision will be notified to the complainant within five 
working days of the committee meeting. 

8. If the complainant is still not satisfied they can raise the matter with the Care 
Inspectorate  4th Floor, I Smithhills Street, Paisley, PA11DD, Tel: 0141 
843 6840. The commission will undertake to reply within 28 days. 

9. The complainant has the right to contact The Care Inspectorate at any stage in 
the process including bypassing the service complaints process. 
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